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No phone calls. 

Please email resumes and cover letter to: info@kinesiolgists.ca 

 

Come GROW with us! KINESIOLOGISTS.CA (Infocus Wellness Inc. dba) is currently 2 studios with 

locations in Kitsilano and the Cloverdale/Surrey/Langley area. We are a progressive and growing 

company with a vibrant and active culture. After successfully opening our second location, we are looking 

to hire a part-time / contract kinesiologist with the possibility of expanding to full time. 

All qualified applicants will be considered; however, only those chosen for an interview will be 

contacted. 

POSITION OBJECTIVE:  The Kinesiologist is primarily responsible for delivering elements of the active 

rehabilitation / fitness program in a consistent, ethical, and impactful manner. Through personalized 

delivery, effective education and coaching, the Kinesiologist ensures our clients receive effective active 

rehabilitation / fitness program and the service standards are maintained.  Weekend and evening work 

may be required. 

FUNCTIONAL/TECHNICAL RESPONSIBILITIES: 

1. Reviews all patient files prior to session (reviews notes, precautions, and treatment 
recommendations) and ensures safe and effective treatment. 

2. Conducts client orientations and initial consultations consistent with established guidelines, and 
educates clients on injury specific active rehabilitation protocols. Includes a tour of the facilities, 
and helps clients establish goals. 

3. Establishes and maintains regular contact with clients, assisting them as needed, and ensuring 
safe, effective treatment. 

4. Develops daily programs suitable to beginner, intermediate and advanced clients.  Provides 
necessary modifications based on individual client needs.  

5. Within a group format, utilizes coaching techniques that will assist each individual participant in 
achieving their desired results. 

6. Accurately completes SOAP notes on a per shift basis for each client. Ensures that other team 
members are aware of any client limitations, challenges, etc. 

7. Increases client participation and adherence to recommended treatment protocols by following-up 
on no-shows and lapsed clients. 

8. Models the brand, values, and lifestyle and maintains a professional image at all times; sets high 
standards for self-based upon competency model. 

9. Ensures clients’ needs are being met (i.e. all services); Solicits feedback from clients on coaching 
methods/programs; advises Head Kinesiologist of service gaps and opportunities. 

10. Develops healthy and effective coaching relationships with clients. 
11. Fully understands and discusses overall benefits to clients including lifestyle, fitness, weight 

management, etc. 
12. Effectively cross-sells/up-sells other products and services. 
13. Builds an effective network within the company, across all studios, and in the local market. 
14. Performs additional duties as assigned such as (but not limited to): 
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 Communicating with all stakeholders in all manners related to a client's file (lawyers, 
ICBC adjusters, doctors, physiotherapists, etc.) 

 Writing intake, interim, and discharge summary reports.  

 Keeping client files up to date (for billing, and reference purposes). 

 Keeping the studio presentable, clean and tidy. 

COMPETENCIES: 

 CLIENT SERVICE: Handles client questions and complaints, communicates with clients, handles 

service problems politely and efficiently, always available for clients, follows procedure to solve 

client problems, understands company products and services, maintains pleasant and 

professional image. 

 INTERPERSONAL SKILLS: Has good listening skills, builds strong relationships, is 

flexible/open-minded, negotiates effectively, solicits performance feedback and handles 

constructive criticism. 

 JOB KNOWLEDGE: Understands duties and responsibilities, has necessary job knowledge, has 

necessary technical skills, understands company mission/values, keeps job knowledge current, is 

in command of critical issues. 

 PRODUCTIVITY: Manages a fair workload, volunteers for additional work, prioritizes tasks, 

develops good work procedures, manages time well, and handles information flow. Leverages 

technology effectively to improve personal productivity. 

 TEAMWORK: Meets all team deadlines and responsibilities, listens to others and values 

opinions, helps team leader to meet goals, welcomes newcomers and promotes a team 

atmosphere. 

QUALIFICATIONS: 

 Kinesiology Degree (BSc. Kin preferred or B.KIN) from an accredited post-secondary institution 

 Ability to work weekends and evenings when required by business needs 

 Registered member of the British Columbia Association of Kinesiologists (BCAK).  

 Personal Training diploma or certificate (e.g. BCRPA, ACE, ISSA, NSCM) + Insurance 

 Function Movement Screen certified (FMS) Level 1 

 First Aid / CPR certification 

SUCCESS MEASURES:  

1. Client outcomes indicate improvement through: Assessment results, OSWESTRY, Neck 

Disability Index and/or Matheson Pain Scale 

2. Overall retention rate of clients 

REQUIRED EXPERIENCE: 

 Mindbody billing software 

 Minimum of 3 years of experience in a Medical/Wellness/Fitness clinic preferred, specifically with 

ICBC. 

 Solid evidence of community outreach and involvement in health related industries and an in-
depth understanding of the value of improving health and wellness  

 Selling the benefit of kinesiology services to local lawyers, doctors, physiotherapists, 
chiropractors. 


